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9-1-1 Student  Agenda 
 

Day 1 
8:00-8:30 Welcome.  

Housekeeping Issues.  
8:30-10:00 Spanish Pronunciation.  

•  System #1—pp. 2-3 
•  System #2—p. 4 
•  English words with Spanish 

pronunciation—p.5 
 
10:00-10:15 BREAK 
 
10:15-11:15 Reading Practice—pp. 6-7 
11:15-12:00 Questions and Inflection Practice 
  Part A:  Question Words—p. 8 
  Part B:  Questions Made with 

Question Words—p. 9 
  Part C:  Inflection Questions—pp.10-

13 
 
12:00-1:00 LUNCH 
 
1:00-1:50 Material to be Memorized 

Part A:  Initial Response—p. 14 
 

1:50-2:00 BREAK 
 
2:00-2:50 Material to be Memorized 

Part B:  Calming Words—p. 15 
 
2:50-3:00 BREAK 
 
3:00-3:50 Material to be Memorized 

Part C:  Information Verification—pp. 
16-17 

 
3:50-4:00 BREAK 
 
4:00-4:50 Material to be Memorized 

Part D:  Call Control—p. 18 
4:50-5:00 Reminder: Class will begin promptly at 

8:00 tomorrow! Bring your manuals 
back! Please leave your table tents in 
the class room. 
 

Day 2 
8:00-9:00 Review of “Material to be Memorized”. 
 
9:00-9:50 Material to be Memorized 

Part E:  Words and Phrases You Will 
Hear—p. 19 

Part F: Numbers (0-9)—p. 20 
Part G: Numbers (10-15)—p. 21 

 
9:50-10:00 BREAK 

Day 2 (cont.) 
10:00-10:50 Material to be Memorized 

Part H:  Numbers (0-99)—p. 22 
 
10:50-11:00 BREAK 
 
11:00-12:00 Spanish Alphabet—p. 23 

Ordinal Numbers—p.24 
 
12:00-1:00 LUNCH 
 
1:00-2:15 Key Address and Location Terms— 

p. 25 
 
2:15-2:30 BREAK 
 
2:30-3:30 Places—p. 26 

Family and Friend Relationships—
p.27 

 
3:30-3:45 BREAK 
 
3:45-4:45 Cross-Cultural Training 
4:45-5:00 Q & A, then quickly: 

Reminder: Class will begin promptly at 
8:00 tomorrow! Bring your manuals 
back to class. You should leave your 
table tents in the class room. 

 
Day 3 

8:00-9:20 Medical “Hot” Words—p. 30 
Review Family and Friend 

Relationships—p. 27 
 
9:20-9:30 BREAK 
 
9:30-10:20 Fire “Hot” Words—p. 31 
 
10:20-10:30 BREAK 
 
10:30-12:00 Police “Hot” Words—p. 32 

Review Key Address and Location 
Terms—p. 25 

 
12:00-1:00 LUNCH 
 
1:00-2:30 Call control and verification practice 

using 9-1-1 Dispatch Protocol Manual. 
 

2:30-2:45 BREAK 
 
2:45-4:00 Simulations! 
4:00-??  Evaluation forms. 

Graduation! 
 


